Exploring Perceptions
what matters to our members?
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Our Survey

1597 viewed/started it
1292 completion
Online and 25 % face to face

Targeted internationals and pgs but still under

represented.
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What do members think about
what we think matters?
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Top Priorities

RANK STATEMENT
/16

1 4.52 Represents the student voice when decisions are being made
2 Works together with the University for change on the issues that
4.49 affect students

4.46 Ensures the University delivers the student experience it promises

4 4.39 Cares about issues which will affect the future of education
Keeps students informed about what is happening within the
4.34 University

6 Makes it easy for students to improve their skills and make
4.30 themselves more employable

7 4.18 Provides support and information to make life easier
3 4.11 Create opportunities for students to enjoy new experiences
9 4.00 Creates opportunities to socialise with other students

-
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Lesser Priorities

RANK STATEMENT
/16
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If students pay £9k tuition fees per
vear, how do you think their
expectations of University life will
change?

1
no change in expectation, current standard is

good enough
5

significant rise in expectation

-
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Social activity

Welfare and Support

Career Support

Skills Development

Extra Curricular Activities

Accommodation

Teaching Facilities

Teaching

1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.5?/
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If students pay £9k tuition fees per
vear, how do you think their
expectations of LUSU will change?

1
no change in expectation, current standard is

good enough
5

significant rise in expectation

-
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Information about the Lancaster Student Experience

Providing fun social activity

Providing independent advice and guidance

Offering skills development

Providing extra Curricular Activities

Representing the student view to the University

1.00 1.50 2.00 2.50 3.00 3.50 4.00 44'50/
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Students’ perceptions
of Lancaster students
in 2014

(qualitative)
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part-time & mature
UK students.
international students
students living at home.
social exclusion at LU.
affluent student profile

e Wider gap between those that

have and have not

oA academic
conscientiousness

e students who come, will really
want to study.

oA\ student conservatism/
Conservatives.

e A\ expectation of need to get
a good job

e internationals will think more
carefully about international
global/HE market

e A\ consumerism.

oWV time to socialise

e savvy students will take more
opportunities at University to
study harder, participate and
volunteer in order to get a
better job.

oV lower levels of binge
drinking

e A\ sophistication

e technology will be king — social
networking still fundamental.

e students will access more
student services on the move

* more teaching through
technology
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Students’ perceptions:
future student expectation about
LU
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Greatest expectations in the
‘Lancaster Package’

Course & degree
Y,
N
Support & services
Personal development
Y,
N
Accommodation
Y,
N
Social provision
Sports/Recreation
Y,
N
Representation
Y,
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Course/Degree

il contact volume
il teaching quality
I hidden costs

il employability

i consumerist

. support services/facilities
I choice

“Irespect

~Irepresentation

-
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Personal Development/Employability % More In Curricular

& Work Experience

~ Volunteering Experience
W Quality/Nature of CEEC/
Career Advice
\ “ Lancaster Award

~ Blend of In/Extra
Curricular

- Part Time Work

~ Exchange

Free Skills Courses

~ Ready Basted
Consumerist

-

LUSLD)



Students’ perceptions:
future student expectation about
LUSU
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The ‘LUSU Package’

e More eclectic
e Less clarity

 Many starting from a position of ighorance —
communication key issue

 Practical services

* Representation not a top of the mind activity
related to LUSU

-
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Officers

much clearer idea of welfare issues and
representation issues

But,

tendency not to think in terms of the students
they were representing. Dialogue about what
the JCRs would want.

internal-centric communications
‘us and them’
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